GOOD SAMARITAN SOCIETY

Job Description

JOB TITLE:  Spiritual Ministries Consultant

EXEMPT:  Yes
JOB CODE:  2031031

SALARY LEVEL:  212
SYSTEM:  Mission Effectiveness

LOCATION:  National Campus
SUB-SYSTEM:
WORK HOURS:  Normal Daytime Hours
EMPLOYEE NAME:
SUPERVISOR:  Vice President for Mission Effectiveness & Senior Pastor

PREPARED BY:  Greg Wilcox
DATE:  Revised 02/11/2014
APPROVED BY:  Greg Wilcox
DATE:  Approved 02/12/2014
SUMMARY:  To assist in supporting and directing the Society's spiritual program and to help residents, clients and staff members grow in their Christian faith by proclaiming in word and deed the Good News of God’s love in Jesus Christ.  Accountability for complying with all related laws and regulations pertaining to his or her position and for fulfilling his or her obligations under the Society’s Corporate Compliance Program.

ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may be assigned.

Education and Training (50%)
· Support the work of The Good Samaritan Society Way.

· Travel to Good Samaritan centers/campuses/agencies around the country in order to lead workshops as requested by giving Bible studies, leading discussions on subjects such as caring for the caregiver, death and dying, visiting the elderly, team building and other topics vital to residents and staff. Help staff members to witness and give spiritual help to residents and families.

· Participate in spiritual life retreats or workshops for Society personnel that are inspirational and provide training for positive spiritual leadership in Good Samaritan centers.

· Expand the use of on-line resources for seniors and those who care for them.
· Write articles for Society publications and develop learning resources as requested.

· Study, help, and set up organized spiritual programs in centers; teach/lead staff in-service programs.

· Counsel personnel as occasions arise.

Preaching and sharing the Gospel  (30%)
· Lead weekly Bible studies and daily devotions at the National Campus.

· Reflect the prophetic tradition within God's Word by being a corporate conscience sensitizing people to continually refocus on our mission.

· Preach in congregations as invited.

· Pray daily for the Society leaders, Board members, workers, program, and above all for the elderly residents entrusted to the Society's care.

Strategic responsibilities and support (20%)
· Participate in that part of visioning for the Society's future which impacts the area of spiritual ministry.

· Support, affirm and collaborate with others on the on-going development and sustainability of The Good Samaritan Society Way.

QUALIFICATION REQUIREMENTS:  To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

EDUCATION and/or EXPERIENCE:
Must be an ordained Lutheran Pastor with 5-10 years of experience.  Specialized ministry training in the field or long-term care and work with persons in senior living.  Must have at least two units of CPE.
A personal relationship with Jesus Christ; a regular personal devotional life. A sincere loyalty to the Lutheran Church. An unshakable faithfulness to The Evangelical Lutheran Good Samaritan Society and its philosophy.

OTHER LEADERSHIP AND MANAGEMENT REQUIREMENTS:

A.     Christian service: 

Integrates, affirms and demonstrates the Society’s Mission, Vision and Strategic direction  as demonstrated through the 3 O’s, (Obligation, Opportunity and Outcome) and the eights traits of The GSS Way.  Is personally committed to those initiatives and exhibits behaviors that are consistently aligned with them. Ensures staff/system meetings opened with prayer. Is an active member and attends a local Lutheran Church.
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B.
Models The Way:
Sets a personal example of what is expected of others.  Is available to staff and others and follows through on promises and commitments.  Asks for feedback and builds consensus around Good Samaritan values.

C.
Can Inspire a Shared Vision:
Shows and influences others with a common vision for the future. Can paint the big picture of what we want to accomplish.
D.
Can Challenge the Process: 
Seeks challenging opportunities to increase skills and abilities.  Challenges people to try out new and innovative ways to improve.  Sets achievable goals and establish measurable milestones for projects and plans.

E.      Enables Others to Act:

Develops and encourages cooperative relationships.  Actively listens to other points of view.  Ensures people will grow in their jobs by learning new skills.  Treats others with dignity and respect.  Develops, coaches, and mentors leadership teams.

F. 
Encourages the Heart:
Creatively rewards people who exemplify commitment to shared values.  Creates opportunities for hospitality within the National Campus and the centers/campuses.  Provides members of the team appreciation and support.  

G.
Manages People: (if applicable)
Directs the selection of competent staff delegates appropriately and coordinates the necessary training.  Provides supervision, coaching and mentoring based on staff needs.  Handles conflict resolution effectively.  Follows up thoroughly, consistently and holds self and others accountable.  Builds strong internal and external relationships. Ensures supervisory staff is trained to supervise and correct fairly and consistently.

H. 
Manages Resources:
Understands and provides stewardship of Society resources.  Is able to monitor and stay within expected dashboard indicators, operational and capital budgets.  Maintains physical plant and equipment.  Manages time effectively and completes work assignments within reasonable and agreed-upon time frames.  Utilizes personnel from National Campus and other expertise as needed so on-going continuous quality of services can be provided.

I. 
Manages Systems and Processes:
Provides attention to day to day responsibilities.  Implements Society/Network specific Strategic and operational initiatives.  Complies with Society policies and procedures and ensures compliance with federal and state regulations.  Integrates continuous quality assurance and improvements. Directs and coordinates all programs and projects within the center/campus.

J.      Demonstrates Business Expertise:
Demonstrates understanding of local and regional economics and knowledge of profession and service levels in the long-term profession.  Adapts and embraces the organizational culture. Seeks to learn and utilizes appropriate equipment and trends in technology.

K.   Manages Customer Service:
Is able to be community focused and involved.  Uses effective marketing and communication skills for all service levels.  Able to communicate, interact and respond appropriately to customer effectively and accurately.  Is accessible, listens and responds timely to customer needs. Is involved within the community in at least one organized community service group. Uses proper phone and computer etiquette when conducting Society business.
PHYSICAL DEMANDS:  The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this job, the employee is regularly required to sit and talk or hear. The employee frequently is required to use hands to finger, handle, or feel objects as in writing or keying. The employee is occasionally required to stand; walk; reach with hands and arms; and stoop, kneel, or crouch. 

The employee must occasionally lift and/or move up to 50 pounds. Specific vision abilities required by this job include close vision, distance vision, and the ability to adjust focus.

WORK ENVIRONMENT:  The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

The noise level in the work environment is usually moderate.

Extensive travel is required with normal risk associated with travel.

I have read and understand the essential job functions for this position. My questions have been addressed, and by signing this page I acknowledge receipt of a copy of this job description.

______________________________________________

_____________________________________________

Signature of Employee

Date

